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onwTu NPABUNA U YCNOBU
3a n3pgaBarbe U KopUCcTere Ha
Master Card® Business KpeguTHa KapTUiKa

I. OedpmHNLMUN

BaHka - LUnapkace baHka A[l.Ckonje co ceguiuTe: Yn.
Bacun Ureockn 6p. 14, 1000 Ckonje, matuyeH 6poj:
4558669 (pernctpupaHa Bo LieHTpaneH Peructap Ha
Penybnuka CeBepHa MakegoHuja), oaHodeH 6poj:
4030993261735, 6poj Ha cmeTka: 250000000000111,
cBUMT agpeca: INSBMK22, Beb-cajT:
www.sparkasse.mk, e-nowra:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/15
050, HagnexeH opraH 3a Hag3op Ha baHkata e
Hapognata bBaHka Ha Penybnuka CeepHa
MakegoHuja, NMnaTtHn cuctemn BO KOU Yy4ecTByBa
BankaTta — KWBC, MUTC, Visa n Mastercard.
MnaTexXHa KapTU4Ka — € B/ Ha NnaTteH MHCTPYMEHT
KOj My OBO3MOXyBa Ha MnakadyoT ga uHuumpa
TpaHcaKLUmja Co KpeanTHa KapTuika 1 KojLUTO MOXe Aa
Ce KOpUCTU Of umaTenoT 3a nnakawe Ha CTOKU U
ycnyrm u/vunn 3a noBnekyBake W/MnM BHECYyBahe
roToBuHa, ogHocHo Master Card® Business kpegutHa
KapTuyka, koja baHkaTta ja nsgasa Ha KopuCHUKOT Ha
KapTuykaTta Bp3 OCHOBa Ha MoaHeceHo Gapare of
Bapatenot npaBHO Nuue;

KopucHuk Ha nnatexHu ycnyru € usuyko umm
NpaBHO IMUE KOe KOpUCTW MnaTexHa ycrnyra BO
CBOJjCTBO Ha Mnakay wnu npvMad unu BO [OBeTe

CBOjCTBa;
[enoBHa nnateXHa KapTuyka - koj 6uno nnarteH
WHCTPYMEHT 3acHoBaH Ha KapTuyka

WTO e u3gageH Ha npaBHM nuua unu cybjektn o
jaBHMOT CEKTOp MnM Ha CaMOCTOEH BpLuuTen
Ha [ejHOCT, KOjLUTO € OrpaHunyeH Ha ynotpeba camo 3a
nokpuBake Ha  OENOBHWUTE  TpoLwiouu,  npu
LUTO 3a Nnakakara M3BpLLEHM CO HeroBa ynotpeba ce
3a[00ImKyBa  CMeTkaTa  Ha  MpaBHOTO  Nuue
unu cybjekToT O jaBHUOT CEKTOP UITM Ha CaMOCTOEH
BpWMTEN Ha [EjHOCT Ha KOj € wu3gageHa
BaKBaTa MrarTexHa KapTuyiKa;

BapaTten - npaBHO nuue cO OTBOpeHa nnaTexHa
cveTtka BO baHkata, 3actanyBaHO o0f 3aKOHCKM
3acTanHuk, koe nogHecyBa bapawe 3a nnaTtexHa
CMeTKa M NnaTeXHW YCNyrM BO KOe € BKIyYeHO
Oapare 3a m3gaBawe U Kopuctewe Ha Business
nebuTHa kKapTuyka Bo NoHaTaMoLLeH TekcT baparse;
KopucHuK Ha KapTu4ka - ou3nyko nvue, BpaboTeH
kaj bapatenot npaBHO nuue, Ha koe baHkata My

[oroBop — [loroBop 3a usgaBake U KOPUCTEHE Ha
Business kpeguTHa kapTnyka;

MNnaTexxHa cMeTKa - JeHapcka cMeTka Ha
Bapatenot otBopeHa kaj baHkaTa, koja ce
3agonxysa/ogobpyBa 3a U3HOCOT Ha TpaHcakuumTe,
TpoLloumTe, HaaoMecToUmTe N KamaTuTe Kou
HacTaHyBaaT CO KOPUCTEHETO Ha KapTuykaTta BO
OpxaBaTa n Hagsop oA [pxasaTa;

Mnakame - ynnati Ha nnaTexHaTa cMeTka BO AeHapu
3a NoAMUpYBake Ha MUHYCHOTO cango, COrflacHo
ycnosute HaBeaeHu Bo [1orosopor;

PacnonoxuB kpeguTeH NMMUT Ha KapTUyKa - U3HOCOT
Ha ogobpeHnoT kpeanteH numut Bo MK[] HamaneH 3a
MOTPOLUEHNTE M3HOCK, pe3epBupaHnTe CpeacTsa 3a
aBTOPU3NPaHW, @ HEUCKHWKEHWN TpaHCaKLnm;

OHeBeH nNUMMUT - K3HOC Ha cpeacTBa, 6poj Ha
TPaHcaKuMmn U MakcuMareH U3HOC Ha TpaHcakuuja kou
KopucHukoT Ha kapTuykaTta MOXe [a M KOpUCTK
[AHEBHO, BO TProBwuja Unv rotoBMHa;

Tpowouun - cute 3agormkyBaka 3a M3HOCOT Ha
TpaHcakummuTe, TpoLuoumTe, yneHapuH1Te,
HagoMmecTouMTEe M KamaTuTe KOW HacTaHyBaaT Cco
KOPWCTEH-ETO Ha KapTUyKaTa;

BaHKoMaT e enekTpoMexaHW4kn ypepd KojlTo UM
OBO3MOXYBa Ha OBfacTEHUTE KOPUCHMUM Aa
noBrneyar roToBUHa o4 cMeTku u/unn um obesbenysa
npuctan KoH Apyru ycnyru;

MpopaxHO MecTO - TproeBel, KOj UMa CKIy4YeHO
[JoroBop 3a npogax6a Ha CTOKM W1 yCrnyri co HannaTa
npeky KapTuyku og nporpamara Ha Master Card,;
OpobpeH KpeanTeH NUMUT — onpeaerneH JOroBOpPeH
M3HOC BO BUCMHA Ha KOj KOPMUCHMKOT Ha KapTuukaTa
MOXe [a ja KOpUCTM KpeauTHaTa KapTuuka 3a
nnakare U NoAWUrHyBake Ha roTOBUHA;

WckopucteH KpeauTeH FIMMUT — U3HOCOT Ha CuUTe
nnakarba, NoAurHyBaka v Apyru NnaTexHy onepauum
CO KapTuykaTa, BKIydyBajkm rm U1 HagomecToumTe 1
NPOBU3NNTE NO HUB;

MNpecmeTkoBeH Nepuop, — NeprmodoT 3a BpeMe Ha Koj
cuTe nnakaka Wnn MOoAUrHyBawa Ha rOTOBWMHA,
BKIy4yBajKM M W NpoBU3MWUTE 3a TpaHcakuuu, ce
ogpasdyBaaT kako oOBpcka Ha  KOPUCHMKOT Ha
kapTnykata. [lpecmeTkoBHWOT nepwoa — ondaka
nepuoa Ha  MCKOPUCTYBawe Ha W3HOCKM [0
0000pEeHNOT  KpPeauTeH nMMUT, NpecMeTaHo of
NpBMOT OO NOCNEeAHVOT [OeH BO  TEKOBHMOT
KaneHgapcKku MeceLl, CO UCKNYYOoK Ha NPBWOT nepuog,
KOj € CO pOK 0f AaTyMOT Ha HacTanyBake Ha MPaBoTo
3a KOpUCTeHe Ha KapTuykaTa 40 NoCrneaHUoT AeH BO
MeceLoT;

[Jatym Ha nnakawe - KpaeH pJatym [0 KoOj
KOPUCHUMKOT Ha KapTuykata € JOIKEeH Aa ja ucnnatu
uenaTa obepcka. 3a kpaeH AaTyM ce cmeTa cekoj 15-
TV BO MeCeLoT.

KapTtuuHa nnartexHa wema (aHr. payment card

nsgapaea Business nebuTHa kapTuyka Koja rmacu Ha scheme) - €[MHCTBEH 361p Ha

NpaBHOTO NULe CO UME W MPE3UME Ha KOPUCHUKOT npaBuna, NpakTuKW, cTaHgapau w/vnu ynatctea 3a

BTMCHATO Ha KapTuykaTa, Ha Bapatbe Ha 3aKOHCKMOT 13BpLlyBah-e Ha nnaTexHu TpaHcakLmm

3acTanHuk Ha BapaTenoT NpaBHo NuLe; 3aCHOBaHM Ha  KapTU4yka, [OrOBOpPEHUM  Mery
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Jasatenute Ha nnaTexHuTe YCryru, a KouwTo ce
OABOEHW Of KakBa 61O MHpPaCTpyKTypa unm nnaTex
cuctem  wto 6m  ja nopapxkyeBane HejavHaTa
paboTa u KOWLWTO BKIyYyBaaT ONpeAeneH opraH Ha

oany4yyBatse, opraHusauuja unu cyGjexT,
LUTO ja HOCAaT OArOBOPHOCTA 33 (PYHKLMOHMPAaHETO Ha
lemara

- [MMnaTexHa TpaHcakuuja co KpeanTHa KapTU4Ka - €
nnaTexHa TpaHcakumja 3acHoBaHa Ha kapTuyka, kage
LITO W3HOCOT Ha TpaHcakuujaTa, AEenyMHO unn
LiernocHo, ce 3aformKyBa of nrakavoT, Ha ogHanpes
OOroOBOpPEH AaTtyMm BO MeceuoT, Bp3 OCHOBA Ha
nocebeH OOroBOp 3a PacnofioXiMB KPeauT CKIyveH
Mery AaBaTenoT Ha MNaTeXHW YCrnyrn U KOPUCHUKOT
Ha nnaTexHW ycrnyru co Koj ce yTBpAyBa Aanu, co Koja
cTarka u Ha KOj Ha4uH Ke ce npecmMeTyBa W HannaTtyBsa
Kamara 3a no3ajMeHunoT U3HOC.

FopecnomeHaTuTe TepmuHM ynoTpebeHn BO efHuHa,

MoXaT ga ce ynotpebaT n BO MHOXWHA M BO YneHyBaHa

dopma, 6e3 nputoa ga ro wmarybat AeduHMpaHOTO

3HaveHe.

Il. UspaBawe Ha Business KpeauTHa KapTUika

II.1 BaHkaTa Ha KopucHuumTe n3gaBa KpeauTHU OEeNOBHU
nnaTexHu kapTnyikm og opeHgot MasterCard.

[1.1.1 KapTuukaTta co oqobpeH kpeauteH nMMnT ce nsgasa
Bp3 OCHOBa Ha mnogHeceHo Oapamwe 3a w3gaBake U
KopucTewe Ha business kpeguTHa KapTuyka U CKNydeH
[oroBop ¥ BO COMMAcHOCT CO WHTEpPHUTE npaBuna,
npouegypu wn ynatctBa Ha baHkaTta. baHkata ro
pasrneagysa 6aparweTo 1 JOKOMKY offlykaTa € No3uTuBHa,
opobpyBa onpepeneH KpeguTeH nMMUT M ja m3gasa
kapTunykaTta Ha KopucHukoT Ha kapTuyka. Bo cnpoTtusHO
BaHkaTa Hema obBpcka 3a obpasnoxeHne Ha JoHeceHaTa
oanyka.

Bapatenotr Ha kapTuuka ce o0Bp3yBa ga M nnaka
KamaTtaTa, HagoMeCcTouuUTe U NPOBU3MUTE LUTO M JOSMKN U
[a rv Bpaka UCKOPUCTEHUTE U3HOCK NO KPEAUTHUOT NUMUT
BO JOrOBOPEHMNOT POK.

II.2 KapTuukaTa ce nsgasa Ha npaBHW Nvua, Pe3VaeHTU u
Hepes3naeHTn KnneHTn Ha baHkara.

II.3 Bapartenot Ha kapTuMdka Mopa ga vMMa OTBOPEHO
nnatexHa cmeTka Bo baHkaTa.

.4 YnpaBuTenoT Ha npaBHOTO nuue, bapaten Ha
KapTu4ka “Ma npaso Aa OnofHOMOLUTK APYri nuLa Kou ce
BpaboTeHu kaj bapaTenoT Ha kapTuM4ka U BP3 OCHOBa Ha
Toa, baHkaTa n3paboTyBa NoeAMHEYHN KapTUYKU KO Cce
n3gaeaat 3a kopucTerwe Ha KopucHuuute Ha KkapTuyka.
Cekoe bapame 3a nsgaBame 1 KOPUCTEHE Ha KapTUYKa ce
cMeTa 3a cocTaBeH aen Ha [orosopot 6e3 ormes Ha
0aTymMOT Ha HeroBoTO [ocTaByBawe BO baHkaTta (BO
MOMEHTOT Ha CKny4vyBake Ha [JoroBopoT 1 BO nepuoaoT
Ha BaXXeHeTOo Ha UCTUOT).

II.L5. KapTtnukata e conctBeHocT Ha baHkata u e
HenpeHocnvea Ha Aapyro nuue. Kaptuykata e co pok Ha
BaXHOCT oA 3 (TpW) rOAUHWM Of AEHOT Ha HEj3MHOTO
u3gaBare, Baxu [0 MNOCNeHVWOT [AeH OA MeceuoT
HasHayeH Ha camaTa KapTMyka M He Ccmee pJa ce
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ynoTtpebyBa No WCTEKOT Ha HEj3VHNOT POK Ha BaKee.
[okonky KopuCHUKOT ce npuapxyBa KOH oBue Onwtu
npasuna W YCMoBMW, KapTuykata ce MpoAoriKyBa
aBTOMaTCKM CO BaXXHOCT of HoBu 3 (Tpu) roguHu. Bo
cnpotuBHo baHkaTa Moxe aa He ja 06HOBW, BPEMEHCKU
Ja ja orpaHnyn wunu opseme Kaptudykata. baHkarta ro
3apXyBa NpaBOTO Ha MPOMEHa Ha POKOT Ha BaXXHOCT Ha
KapTuykaTa.

KapTuukata Hema aBTOMaTCKv Aa ce NpogoimKM [OKOMKY
Bapatenot Ha kapTunykaTta Hajmanky 30 (TpueceT) geHa
npea UCTEKOT Ha BaXKehe Ha KapTuikaTta 4ocTaBu
nucmeHo 6apare 40 HaaneXHWOoT pedepeHT Bo baHkaTa
3a Toa.

Bapartenot Ha kapTnykaTa Tpeba ga uma npeasua, geka
camo no cebe HegoGMBaH-ETO Ha KapTUyKaTa He BOAU A0
packuHyBawe Ha [1oroBopoT 1 CTpaHuTe NPoAoKyBaat
aa bupgart obBp3aHM CO CBOUTE B3aeMHU 3af0KeHuja u
BapaTtenot Ha kapTuukaTa rm nogHecysa TpoLlouuTe 3a
yneHapvHaTa 3a Beke obHOBeHaTa kapTuyka.

Ako KOpuCHMKOT Ha KapTMykaTa He ja noaurHe
KapTuykaTa BO pok o 6 (LuecT) MeceLm nocrne Hej3nHOTO
n3naBawe, baHkata, Moxe nopaan 6e36eaHOCHM
NPUYMHA [a ja YHULITU HEMpUMeHaTa KapTudka.

11.6 Mo pobuBare Ha kapTuikaTa, KOpMCHUKOT € AomKeH
Aa ja noTnuvLe kapTuykara.

11.7. BaHkaTa Ha KOpuCHMKOT Ha KapTuikata My v3gasa
Jlnyen WpenTudwmkaumoHeH bpoj (BO noHaTaMOLUHMOT
TekcT: PIN), koj e TaeH n cTporo gosepnus. KOPUCHMKOT Ha
KapTuykaTa He cMee aa ro kaxxyea PIN-oT, aa ro 3anuvwyBa
Ha KapTh4ykata unn Ha Opyrv OOKYMEHTWU, no npuemot
OOMKEH e UCTUOT Aa ro 3anoMHU U BeAHall Aa ro YHULITU
NNMKOT BO KOj ce Haora PIN-oT. Unu ga ja n3bpuwe CMC
nopakaTta Ha Koja ke ro gobue PIN-OT JOKONKY € KOPUCHUK
Ha MoOwneH onepaTop Koj MmoggpXyBa npvMake Ha
nopaku o cneuujanyu 6poesu.

Hactanata wTeta o HenouuTyBawe Ha NPEeTXOdHO
HaBeAEHOTO M eBeHTyanHaTta 3rnoynoTpeba Ha KapTuykaTa
1 PIN-0T e Ha ToBap Ha KopucHukoT, ogHoCHO bapatenot
Ha KapTuykaTa.

1.8 KapTtnukata n PIN-oT, KOpUCHUKOT Ha KapTuyka rm
NOAMWrHyBa NMYHO MKW NULE CO MMCMEHO OBracTyBawe Of
cTpaHa Ha bapartenoT Ha kapTuyka.

KopucHukoT Ha kapTuyka PIN-oT moxe ga ro gobue u no
nat Ha CMC nopaka [OKNKYy € KOPUCHMK Ha mobuneH
onepaTtop KOj noadpXyBa MpuMare Ha nopaku of
cneuwnjanHn 6poesu.

1.9 Mo npumaneTo Ha kapTudkaTta, baHkata ke npatu
Oapate [0 MpOLECHMOT LUeHTap 3a akTuBauuja Ha
KapTnykaTa. KOpMCHUKOT Ha kapTuykata Ke Moxe Jda ja
KOpUCTM  KapTU4yKata MO  HEj3VHOTO  aKTUBMPaH-E.
AKTVBMpaKETO Ha KapTuykaTta MOXe Ja Ce HarpaBu Ha
BaHkomaT Ha 6urno koja baHka.

lll. Kopucmer-e u npecMemKoO8HO NMIamexHu
aKmueHocmu co Kapmu4kama

.1 Kaptuukata ce ynotpebyBa cekage kage WTO €
ncTtakHaT 3HakoT Ha MasterCard 3a nnakare Ha CTOKU U
ycnyrn, 3a NoaurHyBawe rotoeBMHa Ha baHkomaT u Ha
wianTtep, BO BUCMHA HA pacrnonioXnBuUOT KpeauTeH NMMAT.
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[11.2 KapTuykaTa Moxe Aa ja KOpUCTU UCKITYYMBO NULIETO
Ha Yve ume rmacu KapTuykaTa, 4O MCTEeKOT Ha POKOT 3a
BaXeHe O3Ha4YeH Ha HejsuHaTta npefgHa cTpaHa.
KopucHukoT Ha KapTuykaTa € [OormkeH Ha Oapare Ha
npoaaBayvoT Ha cTokaTa, U3BPLUUTENOT MPU KOPUCTEHE Ha
ycnyrata U nogurHyBakbe Ha roToBMHaA Ha WanTtep ga ce
nerutTMMmMpa co Baxkeuka fimyHa kapta ogHOCHO NacoLL.
Bapatenotr Ha kapTuuka, Hepe3uaeHT npaBHO nuue,
KapTuykata MOXe [a ja KopucTu camo 3a nnakawe Ha
CTOKM 1 YCryrK, a He MOXe [ja ja KOPUCTU 3a NOAUTHYBaH€e
Ha rotoBmHa Ha baHkomart vnu wanTtep.

1.3 3a nnakawe Ha CTOKM W YCRyrM U MNOAUIHyBahe
rotoBuMHa of wantep, KoOpUCHNKOT Ha kapTuykaTa BHecyBa
PIN / notnuwysa notBpga 3a kynonpogaxba (crvn)
OOKOIKy e nobapaHo Ha MecToTo Ha TpaHcakuumjaTa. EgeH
npMmMepok oA noTepAaarta 3a kynonpogaxba KOpPUCHMKOT
Ha KapTMyKaTa 3afpXXyBa 3a CBOja eBuaeHuumja.

3a nnakare Ha CTOKM 1 YCyrn Ha NPOAaXHN MecTa npeky
POS TepmMmuHan Kage He e 3a00/mKUTENHa
naeHTudukaumja Ha KOPUCHWMKOT, oA0OpyBameTo Ha
TaHcakuujaTta ke ce BplmM 6e3 BHecyBawe Ha PIN u 6e3
noTnuwyBawe Ha cnun of cTtpaHa Ha KopucHUKOT Ha
KapTuyka.

3a nogurHyBaweTo Ha rotoBuHa of baHkomar, wantep n
nnakaxe Ha CTOKM W YCIyrn Ha MecTa Kou Ce ONpeMeHn co
TepMUHanNHW ypean Kou OBO3MOXyBaaT KOpWUCTEHe Ha
PIN, aBTOpu3auuja ce BpLumn co kopucterwe Ha PIN-OT.
Ill.4 Bapatenot Ha kapTudykata e cornaceH PIN-oT unu
MOTMMCOT, KOj € BHEeceH (BTUMKaH) of CcTpaHa Ha
KopucHMKOT Ha KapTu4kaTa u nposepeH Ha baHkomat nnu
POS, pa 6upe wucknyusBa M HecrnopHa noTBpga 3a
u3BpLUEeHaTa TpaHcakuuja, Bp3 OCHoBa Ha koja baHkaTta ja
TOoBapw cmeTkaTa Ha bapaTenoT Ha KapTuyka 3a M3HOCOT
Ha u3BpLueHaTa TpaHcakuuja.

Ookonky POS TepMuHanoT OBO3MOXyBa, OAHOCHO
NOAAPXKyBa M3BpLUYBawe Ha GECKOHTaKTHM TpaHcakumu,
KOPUCHUKOT Ha KapTMykaTa MOXe J[a ja Wu3BpLu
TpaHcakuujata, OOHOCHO  NnakawkeTo caMO  CO
nobnmxysare Ha kapTudkata o POS TepmMuHanor.

3a GEeCKOHTaKTHW TpaHCakuMu BO BWUCMHA [0 NUMUT
ogpeneH of Bankata unu go numut noctaBeH Ha POS
TEPMUHanoT Koj Nnpudpaka 6eCKOHTaKTHN TpaHCakumMmM Hema
notpeba o BHecyBawe Ha KapTudkata Bo POS
TepMuHanoT M Hema noTpeba opf asTOpu3auuja Ha
TpaHcakumjata co PIN w/unu aBTopusauuja co nu4yeH
notnuc. JINMUTOT 3a GECKOHTaKTHU TpaHCaKUMU € jaBHO
06jaBeH Ha MHTEPHET cTpaHaTa Ha 6aHkaTa 1 UCTUOT MOXe
na buge npoMmeHeT camo Mo oanyka Ha baHkaTta.

[11.5 KOpMCHUKOT Ha kapTuyka e JOIMKEH Aa v vyBa cuTe
OOKYMEHTM BO BpCKa CO MnakakaTa W3BPLUEHN CO
KapTuykata Hajmanky 6 (wect) meceun. Ha npeoTo
Oapare Ha BbaHkaTa OOKONKy 3a Toa ce nojaBu noTpeba,
BapatenoT Ha kapTu4ika € AormkeH UCTUTe Aa M OOCTaBu
no baHkaTa.

I11.6 3a nnakawa npeky MiHTepHeT BHec Ha PIN kogoT He e
notpebeH U1 aBTeHTMKauuwjata Ha KopucHukoT Ha
KapTuykaTa ce BpLUM Mpeky BHeC Ha Opoj Ha kapTuuka,
OaTyM Ha BaXewe Ha uctata M Ha [JOMOoNHUTEeneH
sawTnTeH kog (CVC2), koj e egHakoB Ha nocregHuTe 3

Bep 1.2
O6jaBeHo:
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(Tpu) UuMdpY Ha NaHenoT 3a NOTNWC Ha 3agHaTa cTpaHa Ha
KapTuykaTa.

Ynotpebata Ha KapTuykaTa 3a €enekTpOHCKW nnakaka
npeky WHTepHeT e Ha uenocHa maTtepujanHa u apyra
oAroBopHocT Ha BapaTtenoT n KopuCcHUKOT Ha KapTuyka n
BaHkaTa He e BO HMKkakBa 0OBpCka 3a Ha4OMECT Ha
TpowouuTe wunu OuNo koj Apyr Bug Ha wWTeTa
npeaMsBukaHM o eBeHTyanHata 3noynotpeba Ha
kaptTudkata, CVC2 «kogoT wnu gpyru nogaToum
ynotpebeHn npu  KOPUCTEHETO  KapTMykaTa  3a
TpaHcakaumu nNpeky UHTEpHeT.

[okornky npoAaxHOTO MecTo Ha MHTepHeT noaapxysa 3D
Secure TexHomnoruja, AOMOSHUTENHO WaeHTUUKaumjaTa
Ha KOPUCHUKOT Ha KapTuyKa ce BPLUU U CO BHEC Ha Kof, KOj
ro gobmea npeky CMC nopaka.

1.7. Bapatenotr Ha kapTuiyka U KoOpuUCHWMKOT Ha
KapTuykaTa MoKpaj OA0OpEeHVOT KpeauTeH nuMuUT e
OOIDKEH Aa M nounTyBa MOeAVHEYHUTE WHAMBUOYarHu,
OHEBHW M BKYMHU NUMUTK 3a ynoTpeba Ha kapTuykaTa 3a
kopuctewe Bo MasterCard cuctemor, 3a kou e
WHOpMUpPaH nNpu  MOOUTHYBakeTO Ha KapTudkaTa.
CrtaHpgapaeH BKyneH AHEBEH NuMUT 3a bapaTtenoT Ha
KapTu4ka, pes3naeHT KOpUCTeH BO 3emMjaTta U BO CTPaHCTBO
e POS 100.000 MK[ 3a noaurHyBakwe Ha roToBuHa of
BaHkomaT 1 3a nnakawe Ha POS TepmuHanu.
CraHpapoeH BkyneH gHeBeH numuT 3a Bapatenort Ha
KapTUyka, Hepe3naeHT KOpWUCTEeH BO 3emjatTa U BO
ctpaHctBO e 100.000 MK 3a nnakawe Ha POS
TepMuHanu.

JIMMUTOT 3a MHTEpPHEeT TpaHCcaKuMMTe € BO paMKu Ha
BMCMHaTa Ha numuToT 3a POS TpaHcakumm. JlumuToT 3a
WHTEPHET TPaHCcaKLMn He Moxe Aa buae NnoBucok of
NMMUTOT 3a TpaHcakuun Ha POS tepmuHanu.

3a eBeHTyanHM MNPOMEHM HA HABEAEHUOT NUMUT
KopnCHMKOT Ha KapTuikaTta Moxe ga ce obpatu nMcMeHo
0o bankaTta. CtaHgapgoHUTE NMUMUTK Ce€ MPOMEHNMNBU Ha
nucmeHo Gapawe Ha Bapartenot Ha kapTudkata u ce
HannakaaTt cornacHo nocrtoeykaTta Tapudpa 3a ycnyru 3a
npasHK nuua Ha baHkaTa.

111.8 TpowouunTe HanpaBeHu BO 3emjaTa BO AeHapu ce
aebutnpaat Bo geHapu. Kora KopucHMKOT ja kopucTu
KapTuykaTa 3a TpaHCakuMM BO CTpaHcKa BanyTa,
TpaHcakumjaTta e KoHBepTMpaHa Bo EYP cnopepn kypc Ha
Master Card® International. BpegHocTa Ha TpaHcakuujaTa
€ KOHBEpTUpaHa BO [AEHApU M KHKEHA Ha cMeTkaTa Ha
0aTyMOT Ha MOpamMHyBaheTO MO NPOAAXHMOT KypC Ha
baHkaTa.

111.9 HapomecTouuTe no TpaHcakuuiTe 3a NoAurHyBake
Ha rotoBnHa opf baHkomaT ce nnakaaT BO AeHapcka
npoTMBBpeaHOCT no cpeaeH Kypc Ha HBPCM Ha peHoT Ha
nnakake 1 ce BKIydyBaaT BO oniTata Cyma LUTO ja A0MKM
BbapaTenoT Ha kapTuykaTa.

Cvte Apyrv HagomecToun BO OL4HOC Ha Grokupakwe Ha
KapTU4Ka, M3MEHa Ha NoAaToLM Ha KapTUYKa, reHeprpambe
Ha HoB PIN kog, npomeHa Ha PIN kog Ha Bankomar,
npoMeHa Ha KpeauTHW U OHEBHU NUMUTWU, NpoBepka Ha
coctojba Ha BaHkOMaT M CnNMYHO ce Hannakaat npwu
M3BpLlyBakbe Ha ycnyrata, ognnaTtexHaTa cMeTka Ha
Bapatenot Ha kapTuyka.
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.10 BaHkaTa Hannaka roguvHa 4neHapuHa Ha 12
(OBaHaeceT) edHaKBM MeECEYHW paTW, Ha MOYETOKOT OA
CeKoj Mecel, 3a CeKkoja roguHa pogeka kapTuykata e
BanugHa. loguvwHa 4neHapuHa ce Hannaka 3a Cekoj
KopucHuk Ha KapTudka cornacHo Tapudara 3a ycnyrv Ha
npaBHM Nuua Ha baHkaTta, of pacnonoXIMBOTO canao Ha
nnartexHata cMeTka Ha bapaTenoT Ha kapTuykaTa.

[11.11 Cute HagomecTOLM 1 MPOBU3UN KOU Ke HacTaHaTt BO
BpPCKa CO U3aaBaEeTO U KOPUCTEHETO HA KapTuykaTa ce
3a cmeTka Ha bapaTtenoT Ha kapTudkaTa.

BapaTtenot Ha kapTuykaTa e 3ano3HaT co OpnykaTa 3a
HagomecTouu3a npaBHu nuua Ha baHkata n ce o6Bp3yBa
Oa ri nnaka HagoMecTouuTe onpeaeneHn BO Hea BO Bpcka
CO KOPUCTEHETO Ha KapTUYKaTa/kapTUYKnTE.

BaHkaTa BO cOrmacHoOCT CoO cBojaTa AernoBHa NonuTrKa ro
3agpxyBa npaBoTO 3a npoMeHa Ha Opnykata 3a
HagoMmecTouM 3a npaBHM fmua Ha baHkata 3a wTo
Bapatenot ke 6uae nssecteH 2(gsa) meceum ogHanpea 3a
HacTaHaTaTta NpoMeHa MpeKky OOCTaBEeHO W3BECTYBaHE.
MameHeTa Oanyka 3a HagomecToum ke buae objaBeHa BO
ekcno3nTypute Ha baHkata, Ha oduunjanHaTa UHTEpHET
cTpaHa Ha baHkaTa, gocTaBeHa npeky [loprtanoT Ha
BaHkaTa 3a nepcoHanuaupaH npucTan 3a U3BecTyBaka U
OOKYMEHTU 32 MIaTEXHW YCMYrn 1 Ha APYr TPAeH MeanyM.
CuTte npomeHu 1 gonornHyBakwa Ha Tapudarta ke nmaat
BNujaHve Ha [1oroBopoT 3a KapTuyka no 2 (aBa) meceum og
HMBHOTO o6jaByBaHe COrnacHO MpeTxoAHoT cTas, 6es
cknyvyyBawe Ha nocebeH [oroBop wnm AHEKC KOH
[HoroBsopor.

Ookonky BbapatenoT Ha kapTuyka He ce cornacyBa Cco
npomeHaTa Moxe Ja nobapa packuHyBawe Ha [loroBopoT
W Aa ja BpaTu kapTuykata Ha baHkaTa.

IV. KpeanTeH numuT. YCrnoBu 3a KOpUCTEHE U
mcnnakawe

IV.1. KpeautHuot numut Moxe pfa Ouge KopucTeH
€©[IMHCTBEHO CO NMOCPEACTBO Ha KapTuikaTa.

IV.2. KOpUCHMKOT Ha kapTuykaTa MMa npaBO BO paMKkuTe
Ha CeKoj KaneHgapcKky mecel Aa UCKOPUCTYyBa KpeauTeH
NUMUT A0 NoeanHEeYHO onpeaerneH N3Hoc.

IV.3. BKYNHMOT UCKOPUCTEH M3HOC NO KPeOUTHUOT NUMUT
ce onpegenyea kako 30uMp o cuTe TpaHcakuuuM W
NpoBU3MM 3a TpPaHCAKUMM HAcTaHaTM 3a BpeMe Ha
NPecMeTKOBHMOT MEpUos 3rofieMeH 3a HeoTnnaTteHuTe,
MOTPOLUEHN WU3HOCKM OA MPEeTXOOHUTE NPECMETKOBHMU
nepvoau. BKynHMOT MCKOPUCTEH M3HOC Ce HamanyBsa 3a
n3HocuTe, ko Bune ynnaTteHu No KpeawutHaTta napTtuja Ha
KapTuykaTa BO TEKOT Ha MPeCcMeTKOBHUOT Nepuoa.
Bapatenor Ha kapTMyka € [OMmKeH fa mm  usMupu
06BpCKUTE NO BKYNMHO UCKOPUCTEHWOT KPEAUTEH NIUMUT Of
CeKoja NoefHNHEYHa KapTu4ka NpeKky Hamor 3a NpeHoc of
cBojaTa nnaTexHa cMeTka oo 15-TM BO TEKOBHMOT Mecel|
32 BKYMHO MCKOPUCTEHNOT U3HOC Ha KPeAUTHUOT JIMMUT BO
nNpeTxooHWOT Mecel, 3a Koj n3Hoc baHkata He HannaTtyBa
KamaTta

KamaTHuTe cTankM Ha  [denosnTHUTe  CpeacTsa,
PaMKOBHUOT KpeaWTEeH NUMUT, OOCTACHUTE HEU3MUPEHU
06BpCKM 1M NpeyveKkopyBareTO Ha LO3BONIEHNOT KpeauTeH
JIMMUT Ce MNPOMEHMMBU COMMacHO WHTEPHUTE aKkTu 3a
KamaTHU cTanku Ha 6aHkaTa, u ce BaXKeYku CO LEHOT Ha
Bep 1.2

O6jaBeHo:

[atym Ha npumeHa:

npomeHata 6e3 cknydyBake Ha nocebeH [J0roBop.
BKynHMOT MOTpOLLEH W3HOC Ce HamanyBa 3a U3HocuTe,
Kou Bune ynnaTeHn Ha wanTep no kpeavTHaTa napTuja Ha
KapTuykata BO TEKOT Ha TEeKOBHWOT MNpecMeTKOBEH
nepuoa. O6BpcknTe gocneBaart NOCNEAHUOT OEH 0f CEKOj
KaneHgapcku meced,.
IV.4. KpeguTH1oT NuMunT e co BaxKHOCT oA 12 (gBaHaeceT)
Mecelumn o AaTyMOT Ha ckrnydyBake Ha [loroBopoT, co
MOXHOCT 3a aBTOMAaTCKO MPOMOHTUpawe, OOKOMKY
Bapatenor He pgoctaBM MUCMEHO UW3BECTyBake 3a
OTKaxyBae Ha nsgageHute kaptudku u toa 30 (Tpuecer)
JeHa npef UCTEKOT Ha OBOj POK.
BaHkaTa ro 3agpxyBa nNpaBoTO Aa ro Hamanu unu ykuHe
KpeouTHMoT nuMuT, 6e3 npeTxogHa CornmacHocT of,
BapaTtenoT Ha kapTuyka 3a WTo ro n3sectysa bapatenor
Ha KapTuuka.
BaHkaTa MOxe aa ro 3aronemu KpeauTHUOT NIMMUT camo Mo
NpeTxo4Ho nNMcMmeHo Gapawe Ha bapaTenoT Ha kapTuyka
1 cornacHo [loroBopoT.
Bapatenot Ha kapTuyka u baHkaTa ce cornacHu geka Bo
cny4aj kora bapaTtenoT Ha kKapTuyka, nopagu HamanyBsame
UNU YKWUHyBakwe Ha KpeauTHWOT numut, Ha baHkata u
OOIMKN U3HOC KOj € NoronemM of M3HOCOT Ha KpeauTHUOT
NMMUT UMW JOIDKM M3HOC NO KapTUyKa, a HeMa KpeauTeH
NMMUT, TOj 3HOC Ce CMeTa 3a [oCneaH 1 3a He03BOMEHO
npeyekopyBame 1 baHkaTa Ha Hero npecMmeTyBa KasHeHa
Kamara.
IV.5. BaHkata epHaw wmecevyHo Ha bapatenotr Ha
KapTudkaTa, JOKOMy uma NpoMeHu, My U3roTeyBa U3BOA 3a
TpaHcakuuM1Te HanpaBeHU CO KapTuikaTta, Koj Moxe Aa ro
noavrHe Ha wantepute Ha baHkaTta vnu , ga ro gobrea
NpeKky enekTpoHcka nowTa unu ga uma yBua Ha U3BOZOT
npeky annvkauujata enekTpoHCKO GaHKapCcTBO 3a MpaBHMU
nuua, gokonky baparenort e Hej3nH KOPUCHMK.
BaHkaTa npeky Mece4yHnoT u3Boga, Apyr TpaeH Meauym munm
Ha HEeKOj ApYr A03BONEH Ha4MH ro u3sectyBa KopucHukoT
Ha KapTuykaTta, 3a MpOMEeHa Ha TpolouuTe WTO ce
nnakaat npeg 3rofnieMyBakeTO Ada MOYHe pJda ce
npuMmeHyBsa. MeceyHNOT u3BOA M COOPXW crnegHuTe
nogaroum:
- M3Hoc, gaTta n Bua Ha u3BpLUEHa TpaHcakuumja 3a
BpeMe Ha NPEeCMETKOBHUOT Nepuos;
- Baxeuka kamaTHa cTarnka, NnpecMeTaHa kamaTa,
npoBu3Mja 1 TPOLLIOLM LUTO Ce HanmakaarT;
- MwuHumanHa meceyHa para;
- KpaeH paTym 3a nnakawe Ha 06BpCKUTE;
- HoBa cocToj6a 1 pacnonoxnume KpeauTeH NMMuT;
- lMepuop 3a koj ce ogHecyBa U3BELUTajOT;
- CocTojba n gatyM Ha NpeTXOOHMOT U3BELLTA;;
- BkyneH gonr.
IV.6. HepobuBaweto Ha MecevyeH WU3BOA4 He Tro
ocnoboayea bapaTtenot Ha kapTuikaTa of 06BpckMTe Aa
r nnaka U3HocuTe LITO M AOMKW, HUTY Nak ro npoMeHyBsa
KpajHWOT gaTym 3a ucnnarta.
IV.7.
Ha pocneanute 1 HeusmupeHu Bo pok o6Bpcku, BaHkaTta
Ke npecMeTyBa JOroBOpHa Ka3HeHa kamaTa BO BUCWHA Ha
3aKoHCKaTa Ka3HeHa KamaTa 3rofieMeHa 3a 3aKOHCKU
O03BOJIEHNOT MakCMMyM Of AEHOT Ha [ocrneBawe [0
OEHOT Ha UerocHa HannaTa. CtankaTa Ha ka3HeHa kamara
4
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€ T[MpoMeHnMBa BO 3aBUCHOCT 0Of MNpoMeHaTa Ha
pecdepeHTHaTa kamaTa 3a NpecMeTKka Ha ka3HeHa kamaTa
1 NO3UTMBHUTE NPOMMCK KOU ja perynupaat oBaa obnacr,
npu wTto baHkaTta ke npecmeTyBa M HannaTtyBa Mo
HajBucoOKaTa 3aKOHCKM [03BOSEeHa BMCUMHA Ha cTanka BO
MOMEHTOT Ha npecMeTKaTa.

lMpecmeTkaTta Ha [OroBopHaTa kasHeHa kamaTta ke ce
BpLUM CO NPUMEHA Ha AEKYP3NBHNOT eQHOCTaBEeH kKamaTeH
MEeTO4 Ha cTacaHa rnaBHMHA, 06e3 [ogaBawe Ha
Ka3HeHaTa KamaTa Ha rmaBHMHaTa.

IV.8. TlMobapyeBawata Ha baHkata ce wucnnakaat no
CNeaHVoT pen: Tpowouu M NpoBM3UKM, KasHeHa kamarTa,
NCKOPUCTEH N3HOC NO KPEAUTHUOT JINMUT.

IV.9. Cekoe nnakahe Ha obBpckaTta no KpeaAUTHUOT MUMUT
ro obHOByBa COOOBETHVMOT pAacnofioKnuB Jen of,
KpeauTHUOT NUMUIT.

IV.10. Bbapatenot ja osnactyBa baHkata n u paBsa
HEOTMNOBMKINMB Haror Aa rm Hannatu ceouTe nobapyBama
Kou npomanerysaat oA [JoroBopoT of HeroBaTta AeBu3Ha/u
Unn peHapcka/m cmetka/m Bo baHkaTa. 3a Taa uen,
baHkaTa uma npaBo BO UMe 1 3a cMeTka Ha bapaTenoT oa
M MNOMOSHKW, NOTMMWLIE, 3aBepyu W M3BpPLIMN MNOTPEOHUTE
nnaTHW UHCTPYMEHTU 1 obpacuu.

WcTo Taka baHkaTta e oBnacTteHa ga 6apa Hannarta Ha cuTe
ceon nobapyeBawa no [loroBopoT ¥ o4 OeBU3HUTE
cpeacTea kou bapartenot rm uma kaj apyrv BaHku n ga rm
Onokupa HeroBuTe [OeHapCku CMeTku BO Apyrv BaHku
BKIMYyYMTENHO U npeky EAOMHCTBEHMOT peructap Ha
nMaTenu Ha CMeTKW.

IV.11. MNnakakeTo Ha M3HOCUTE KOW LUTO MM AOSKU He
npeousBukyBa obBpcka Ha bBaHkata ga ro o6HoBu
KPEeaAUTOT 1 KOPUCTEHETO HA KapTUYKaTa.

IV.12. Ako 3agouHYyBaHeTO CO MnakaweTo MNPOLOITKM
noseke op 90 (meeegecet) peHa, [oroBopoT ce
packvHyBa, kapTuykaTa ce Ornokupa, a KOpUCTEHETO Ha
pacnonoXnMBMOT KPEAUTEH NMMMUT Ce NPEKUHYBA TPajHO,
1 HeucnnaTeHuTe 06BPCKM Ce HannaTyBaaT NPeABPEMEHO.
IV.13. 3a obe3benyBawe no 0po0bpPEeHVOT KpeauTeH
numuT, BapaTenoT Ha kapTudkaTa, Hepe3uaeHT AenoHnpa
cpeacTtBa Ha nocebHa [eno3vTHa cMeTka U u3jaBa 3a
ynotpeba Ha pgenosuTtoT. Ha nonoxeHWoT [enosuT
BbaHkaTa ke nnaka kamaTa COrfacHO MHTEPHUTE aKTu 3a
kamaTHW cTtanku Ha baHkaTa. BaHkata moxe ga

M KOpPUCTU cpeacTBaTta of AEeno3vnTOT 3a MOKpUBaHE Ha
TpowoumMTe Mo KapTuykata, 6e3 NpucycTBo U NpeTxogHa
cornacHocT Ha KOpUCHUKOT Ha kapTuykaTa.

V. l'y6ewe, kpaxkba u owmemyeaH-e Ha Kapmu4kama
V.1. UNarybeHaTta unn ykpageHata kaptudka KopuCHUKOT
Ha KapTuykaTa e [OfKeH BedHalw da ja npujasu BO
BaHkaTa nnm Ha TenedoH 02/15050 n Bo pok oa 10 (gecerT)
JeHa NUCMeHOo fa ro nNoTepau unn oTgpnu npujaBeHoTo
rybere unu kpaxoa.

3a cuTe HacTaHaTu TpaHcakuMm CO KapTuukata BO
nepvogoT O4 MpuvjaByBakeTo OO MOMEHTOT Ha
npeHecyBawe Ha MHdopMaumjaTa 40 NPOLECHNOT LieHTap,
BKIy4yBajkn 1 eBeHTyarnHa 3rnoynoTtpeba npu KopucTewe
no ocHoB Ha stand in n floor numuTMTe oa ctpaHa Ha
MasterCard® cucteMoT 1 nocre 0BOj POK, HO BO paMku Ha
NMepuofoT Ha BaXHOCT Ha KapTuykaTa, bapatenot Ha
Bep 1.2

O6jaBeHo:

[atym Ha npumeHa:

KapTuykaTa CHOCW LernocHa @uHaHCMCKa O[rOBOPHOCT
BKMy4yBajkn 1 3noynoTpeba Ha kapTudkata u € cornaceH
BaHkaTa ga ja 3agomku HeroBaTa cMeTKa.

Mo nucmeHo 6Gapawe Ha bBapaTenor Ha kKapTuykaTa,
baHkaTa moxe aa 6apa kapTuukata Aa Guae cTaBeHa Ha
nuctata Ha cTonMpaHu KkapTudku Bo  MasterCard®
CMCTEMOT, 33 LUTO CUTE TPOLUOLM NaraaT Ha HeroB ToBap.
Bo cny4yaj Ha ocHoBaHO comMHeBake BO Kpaxba wunmu
anoynoteba KopuCHWMKOT Ha kapTuukata € [JOJKeH
Crny4ajoT Aa ro npuvjasv BO nonuvuuja BO HajKpaToK MOXEH
POK.

VI. Peknamauyuu

VI.1 BaHkaTa He npeB3ema OAroBOPHOCT 3a CcTokaTta WIu
ycnyraTa nnaTeHa co kapTuikaTta unm HenpudakaheTo Ha
KapTuyka Of CTpaHa Ha HeKoe MPOAaKHO MECTO WM
BaHkomat. Cute peknamaumn KOpucHMKOT Ha KapTudka
peluaBa HeNoCpeaHO Ha NPOAAXHOTO MECTO.

VI.2 3a cute peknamauum wunu ocnopyBawa Mo
TpaHcakumMM KoM ce ofHecyBaaT Ha ynotpebaTta Ha
KkapTnykaTta, bapatenot Tpeba pa ce obpatm po
HaanexHWoT pedepeHT Bo baHkaTa co gocTaByBake Ha
OOKymMeHTaumjata Bo pok op 20 (oBaeceT) geHa of
0aTyMOT Ha U3roTByBah€ Ha U3BoA0T. Bo cnpoTnBHO ke ce
cveTa feka bapartenot Ha kapTuukata M npusHaBsa
TpoLlOLMTE HaBeJeHM BO HeroeaTa cMeTka.

VI.3 CornacHo npasunata Ha Mastercard, makcMmanHuoT
Opoj Ha peknammupaHu TpaHcakumuM No kaptuyka ce 15
TpaHcakumu, Ha HMBO Ha bapare 04 KOPUCHMKOT.

V1.4 OcnopyBareTO Ha TPOLLOLUWTE He o oAnara HUBHOTO
HamupyBar€. [JoKOMNKy ce nokaxe [eka peknamauujata e
ocHoBaHa baHkaTta My ro Bpaka OCMOPEHMOT WM3HOC Ha
Bapartenot Ha kapTuykaTa.

3a peknamauumn koum cornacHo MasterCard npaBunaTa
Hema pga 6upat npudpatenHn op ctpaHa Ha MasterCard
cuctemot, baHkaTa ke M cmeTa 3a HEOCHOBaHU U Ke
HannaTu TPOLUOK 3a pellaBakbe Ha peknamauujata of
Bapartenot Ha kapTu4kara, cornacHo Tapudara 3a ycnyru
Ha npaBHM Nuua Ha baHkaTa.

PokoT 3a pelwaBawe Ha peknamaumuTe ro oapegyBsa
baHkata Bo cornacHocT co [lpaBunata Ha MasterCard
CUCTEMOT.

VI.5 [dokonky baHkata u3BpwM HeaBTOpU3MpaHa
nnaTtexHa TpaHCcakuuja wWnM  HEenpaBWUITHO  U3BPLLMX
nnaTtexHa TpaHcakuuja, KOPUCHUKOT wMa npaBo Ha
ucnpaeka co NogHecyBawe Ha M3BecTyBawe 00 baHkaTta
HajgouHa BO pok op 13 meceunm of p[AatymoT Ha
3a[]0MKyBaHe.

Bo cnyuyaj Ha u3BpleHa HeaBTOpM3MpaHa MnaTexHa
TpaHcakuuja, baHkata ke ro BpaTu MW3HOCOT Ha
HeaBTOpM3MpaHaTa nnaTtexHa TpaHcakumja Ha nnakayor,
BedHalWl nNo [03HaBakeTO 3a TpaHcakuujata wunum
0o6VBaHEeTO HA M3BECTYBAHETO 3a UCTOTO Of KOPUCHUKOT
HajoouHa A0 KpajoT Ha cnegHunoT paboTeH AeH, OCBEH ako
BaHkaTa uma pasyMeH OCHOB [ja Ce COMHEBa BO U3mama 1
TaKBMOT OCHOB i@ o MnpujaBu 4O COOABETHUTE HAOMEXHU
OpraHu Ha NMUCMEHO.
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VIl. Pok Ha dozcoeopom. Ycsoeu 3a npomeHa U
packuHyeaHh-e Ha 0Oozoeopom nped ucmekKom Ha
pokom

VII1.1. OoroBopoT ce ckny4vyBa Ha 12 (aBaHaeceT) Mmeceum
CO MOXHOCT 3a aBTOMAaTCKO MpPOMOHIMpame, LOKOJKY
BapaTtenor He [OCTaBM MUCMEHO  UW3BECTyBake
packuHyBawe Ha [OroBOpPOT WU  OTKaXyBawe Ha
n3gapgeHnTe kaptudkm u Toa 30 (TpueceT) AeHa npea
WCTEKOT Ha OBOj POK.

Hokonky [loroBopoT 3a pamMKOBEH PEBONBUHI KPeauT

nMMUT BO MefyBpemMe WCTEeKON WM € pacKuHar,

npecTtaHyBa fa Baxu u [1oroBopoT 3a KapTuykara.

VII.2. KapTnykata Hema aBTOMaTCKM Ada ce MPOAOITKM

pokonky bapartenot Ha kapTuyka Hajmanky 30 (Tpuecer)

JeHa npea UCTEKOT Ha BaXKeH-e Ha kapTuykaTa JOCTaBwu

nucmeHo Gapawe 3a packuHyBawe Ha [loroBopoT [0

HagnexHuoT pedepeHT Bo baHkata. OBa nucmeHO

baparbe ke buae TpeTupaHo Kako NMCMeHOTO bapare o

yneH VII.3. Ha oBue OnwTn npaBunia n ycriosu.

Bo cnyyaj ako TakBo Gaparwe He Ouge [ocTaBeHO

BaHkaTa My n3gaBa Ha KOPUCHUKOT HOBa KapTuyka Co HOB

6poj 1 HOB pok Ha Tpaewe of 3 (Tpu) roguHun, a PIN-oT

ocTaHyBa ucT (Pin-0T He ce MeHyBa)..

Bapatenot Ha kapTuyka Tpeba ga vma npeaBua, neka

camo no cebe HegoOGMBaH-ETO Ha kapTUYKaTa He BOAW A0

packuHyBare Ha OOroBOPOT U CTpaHWTe NpoJorxKysaaT

Aa bugat obBp3aHu co cBOUTE B3aeMHMW npasa, 06BpPCKK

N 3agormkeHvja n bapatenoT Ha kapTudka rm nogHecysa

TpowouMTe 3a u4neHapuHaTa 3a BeKke oOHoBeHaTa

KapTuyka.

AKO KOPUCHMKOT Ha KapTudKaTta He ja NoaurHe kaptuikara

BO poK oA 6 (LecT) meceum Mo HEej3NHOTO U3roTBYBaH-E,

BaHkaTa, moxe nopagu 6e306eOQHOCHM MpuuMHM da ja

YHULLTW HEMpUMeHaTa KapTuyka.

VI1.3. bapatenoT Ha kapTudka Moxe npeaBpeMeHo u 6e3
OOMOMHMTENHN TPOLLIOUM CO MUCMEHO W3BECTYBahe
poctaBeHo Ao baHka ga ro packuxe [JoroBopoT, npu WTO
€ JOMmKeH BeJHall Aa ja BpaTu kapTudkata Ha baHkaTa n
npeaBpeMEHO Aa MM NoaMWpPU cuTe BKYMHU OOBpCKU MO
OCHOB Ha KapTWykaTa W KPeAUTHWOT NMMUT MNpU LITO
npoBu3njaTa 3a roguliHa yneHapvHa wro bapatenot Ha
KapTuykaTta ja MMa nnaTteHo 40 AEeHOT Ha packMHyBake Ha
[oroBoporT, He ce Bpaka.

Bo wu3BecTyBakeTO 3a packMHyBawe Ha [Joroeopor,
Bapatenot Ha kapTuyka Tpeba ga ro HaBege OTKasHWOT
poK Koj He Moxe aa 6uge nogonr o 30 (TpueceT) aoeHa.
Co packnHyBaH€eTO Ha JOroBopoT bapaTenoT Ha kapTuika
€ [JOoIKeH nctaTta aa ja Bpatu Bo baHka.

VIl.4. BaHkaTa MOXe BO NUCMeHa cdopma Unu npeky apyr

TpaeH MeavMyM ga ro m3sectn bapaTtenor Ha kapTudka

Jeka ro oTtkaxyBa [oroBopoT, CO OTka3eH pok op 15

(neTHaeceT) AeHa npepn OTKaXyBaHeTo.

VII.5. baHkaTa uma npaBo €4HOCTpPaHO Ada ro Hamanu
M3HOCOT Ha KpeauTtoT. Bo TOj cnyyaj Taa ucnpaka no
Bapatenotr Ha kapTuykaTa MMCMO CO MoOBpaTHMUA, CO
KoewTo ro wuHdopMuMpa 3a cBoOjaTa  oAnyka.
HamanyBareTO npov3BenyBa AejCTBO 0 MeceLoT nocrne
KOj LUTO € NPMMEHO U3BECTYBaHETO.

Bep 1.2
O6jaBeHo:
JaTtym Ha npumeHa:

VII.6. Mo ucknyyok baHkaTa 6e3 0TKaseH pok ke ro oTkaxe
KOPUCTEH-ETO Ha KapTu4kara, 1 Ke ro packuHe [Jorosopor,
pokonky bapatenot Ha kapTuukara:

- He ce npugpxysa koH OnwTuTe Nnpasuna n ycrosm 3a
n3gaBakbe M kopuctewe Ha MasterCard business
KpeauMTHa KapTuuka M 0bBBpCKUTE MpeB3eMEHN CO
[loroBopoT 3a kapTnyka;

- [JouHn co wucnonHyBawkeTo Ha 0OBpckuTe no
[loroBopoT 3a KapTuyka wunuM Mo Apyr AOroBop CO
BbaHkaTa;

- [0 npedyekopn OO3BONEHWOT KPEAUTEH NUMUT WU MO
b6apawe BO pok gadeH of baHkaTa He ce u3amupar
npevekopeHuTe 1 gocneanu nobapysama;

- He o6e36eau cpeacTea Ha HerosaTa nnaTexHa cMeTka
3a nogmupyeake Ha 0OBpPCKMTE MO OCHOB Ha
KapTuykaTa;

- Wwma 3HavajHn npomeHn BO ycrnosute nog Koe ce
on06puno nsgaeake Ha kapTuykaTa 1 Kom Bnujaat Bp3
HeroBmoT  kpeaumbunutetr uM  crnocobHocT  3a
n3MMpyBake Ha 06BpckuTe (NpecTaHok co paboTa,
npoMeHa BO MMOTHa cocTojba, noBegyBame Ha CyACKU
cnop, A06POBOHO MMM CO U3BPLUEH aKT Ce OrpaHuym
HeKkoe oA MpaBaTa Ha COMCTBEHOCT U Ap.);

- He mm axypupa nogatoumTe 3a cBojaTa CcMeTKa
6rnaroBpeMeHO M BO COrMacHOCT CO 3aKOHCKUTE W
NnoA3akoHCKUTE nponucu 3a paboTewe M He 1w
noynTyBa Apyrute 3aKOHCKM MpOMuWcKM CO Kou ce
perynupa npegmetHaTa matepuja

- [JocTaBuMn HEBUCTUHWTM W HETOYHW NOoAaTouM unu
AOKyMeHTaumja;

- He poctasn gononHutenHo obesbedyBane Mo oueHa
n Gapare Ha BaHkaTta u apyrv cryyaun o oueHa Ha
BaHkaTa;

- [lpn 3anoyHyBawe Ha [ejcTBME HA  NPUCUITHO
u3spwyBare cnpema bapatenot Ha kapTuuka ogf
BaHkaTa unu og TpeTn nuua;

- Caka pa ro nogurHe OnOKMpaHWOT Aeno3nT npes
MCTEKOT Ha POKOT Ha KOj UCTMOT e BrokupaH 1 npeg
MCTEKOT Ha POKOT Ha KapTuykaTa, a BO Cly4aj Kora
KapTuykaTa e u3gajeHa Bp3 OCHOBa Ha OmnokupaH
Oeno3nT AafeH Kako MHCTPYMEHT 3a 0b6e3benyBamse.
Bo oBoj cnyyaj 6aHkaTa uma npaso ga rv nogmupyBsa
cuTe 06BPCKN HacTaHaTU Of KOPUCTEHETO Ha
KapTuykaTa of Aeno3uToT Ha bapaTenoT Ha kapTuyka
AafjeH Kako WMHCTpyMeHT 3a obesbegyBarse.
BapaTenot Ha kapTuykaTa e OOfDkeH uctaTa Aa ja
BpaTN NpW packMHyBake Ha JOroBOPOT.

[okonky baHkaTa ro oTkaxke KOPMCTEHETO Ha KapTuykaTa,

Bapartenot Ha kapTuykaTa mopa Aa rv BpaTu u3gageHnTe

KapTmykm Ha bBaHkata v ga  um3BpwKM  UENOCHO

noamMvpyBare Ha cute 06BpCKM NO OCHOB Ha [1oroBopoT n

HaZlOMECT Ha cuTe LUTeTU.

VII.8. Bo cute octaHaTu cny4daum, BKNy4dyBajku ro wu

3roneMyBateTo Ha W3HOCOT Ha KPeAUTHWOT JUMWIT,

JoroBopoTr Moxe pAa 6uae npomeHeT CO B3aemHa

COrMNacHOCT Ha CTpaHuTe.

VII.9. BaHkaTa MOXe BO cekoe Bpeme [a ro orpaHvym u

NpaBOTO Ha KOPUCTEHETO Ha KpeauTHata KapTuyka, a

ocobeHo:
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- Kora 3 (Tpu) natM nocrnegoBaTenHo € BHeECEH
norpewueH PIN;

- Kora cmeTkata Ha kapTuMykaTa € BO HeOO3BOMEHO
npeyveKkopyBake;

- Kora TpaHcakuuckata cmeTka Ha bapatenotr Ha
KapTuyka e 6nokmpaHa;

- Kora e npujaBeHa kpaxba nnu ryberwe Ha kapTuykaTa;

- Bo cny4aj kapTnykata ga ce nojaBu Ha nucrtata Ha
CTOMMPAaHU KapTUYKW, BO KOj CNy4aj N CEKOoe NPOAaKHO
mecto un baHkomat e oBnacTeHO fAa ja oAseme
KapTudkata npv obua 3a Hej3MHO KOPUCTEHE;

- Bo ocraHaty cnyyanm op 3Havewe 3a 6GesbegHocT
O[HOCHO WCKMy4yyBake Ha pu3nk Ha Guno Koja of
[OroBOPEHUTE CTPaHW.

VI1.10. bapaTtenoT Ha kapTu4ka ce 06Bp3yBa:

- Ha mm nouutyBa OnwTtuTe npaswna v ycrnosu 3a
usgaBakbe U KOpUCTEwEe Ha business kpeanTHa
KapTu4ika

- [Jaja yyBa kapTuykaTa Ha CUrypHO MecCTO;

- HaBpeme ga obe3bepnyBa cpefcTtBa BO pOKOBUTE Ha
JocrneBare Ha CBojaTa cMeTKa CO JEHAPCKM ynnaTtu Ha
cMeTKa Ha baHkaTa HameHeTa 3a AeHapcku ynnaTu Ha
KapTuuka;

- [Oa r nounTyBa 3aKOHCKUTE W JpyrM nponucu 3a
rOTOBUHCKO 1 6e3roToBuHCKO paboTerwe BO 3emjaTa u
CTPaHCTBO;

- BepgHaw nucmeHo fa ja nssectu baHkaTa Bo cny4aj Ha
npoMeHa Ha OCHOBHWTE nogaTtouu (agpeca 3a
KOMYyHUKauwuja, Ha3MB) U Ha cUTe ocTaHaTu nogaToum
KOW BNnujaaT Ha NpaBOTO Ha KOPUCTEHE Ha KapTu4KaTa;

- Tlpu KopucTere Ha kapTuykaTa BO CTpPaHCTBO, Aa ja
KOPWCTMW BO JO3BOSIEHUTE NMMUTK COrMacHo nponucunte
3a 0eBU3HO paboTetse;

- Ha bGapawe Ha baHkaTa u3gaBay pga ja Bpatu
KapTudkata 6e3 ormeg Ha npuyuHata nopagu Koja
BaHkaTa Toa ro 6apa;

- bes3 opnoxyBawe ga npwjaBn kpaxba, rybewe opf
COMCTBEHO BnajeHWe wnu Jpyra npuunHa of
eBeHTyarnHa 3noynotpeba Ha nnaTexxHaTta KapTuyka Ha
cneuyjanHnoT TenedoH 3a NoaapLuka Ha KOPUCHULM
02/15050;

- T[lo 6aparwe Ha baHkaTa ga AOCTaBU OOMOSNTHUTEMHMU
WHCTPYMEHTM 3a 06e3benyBarbe Ha nobapyBareTo,
JOKOmnKy no npeoueHa Ha bBaHkaTta, BpegHocTa Ha
06e30enyBakeTO Ce HamanM M He € [OBOMHO 3a
MOKpMBaH-€ Ha BpegHoCcTa Ha NMMUTOT;

- [a obe3beamn ocurypyBame Ha LIENOKYNMHWUOT 3anoXeH
MMOT onuwaH Bo Touyka 1.2 og [JoroBopoT 3a ueno
BpPEMETpaeHwe Ha AOroBOPOT, MpWU LWITO MonucaTta 3a
ocurypyBawe Aa Ouae BUHKYNMpaHa BO KOPUCT Ha
BbaHkaTa;

- Bo cnyyaj bapatenoTt Ha kapTuika ga He ob6e3beam
cooaBeTHa obHOBa Ha nonucaTa 3a OCUrypyBake U
BMHKynauuja, ce cornacysa 1 ja oBnactyBa baHkaTa Bo
HEroBo UMe Ja CKMy4un JOroBOp 3a OCUrypyBake 1 aa
ynnaTtv npemuja 3a ocurypyBake BO OCUTYPUTENHO
OPYLUTBO MO HEej3uH n3bop 1 Aa ro 3agosmkn UCTUOT Ha
6u1no Kkoja cmeTKa koja ja uma Bo baHkaTa, kako 1 aa ja
WCKOPUCTU MpBaTta HapegHa ynnata no NUMMuToT 3a

Bep 1.2
O6jaBeHo:
JaTtym Ha npumeHa:

HamupyBak€e Ha nobapyBareTo Ha baHkaTa no ocHoB
Ha u3BpLLEeHa ynnaTa 3a obHoBa Ha nonucaTa;

- PepoBHO ga poctaByBa MONYrogMWIHU U FOOULLHU
NpecMeTkn BO POKOBUTE NPEABWAEHW 33 HUBHO
AocTaByBake, Kako W ppyra [JOKymeHTauuja no
bapane Ha baHkaTa Ha Ha4MH 1 BO POKOBY LUTO Ke v
oopeau Taa;

- PepoBHo pa poctaByBa fo baHkata peBuampanu
d)VIHaHCVICKI/I n3sewiTam n pesmagmpaHn KoHconnanpaHu
d)VIHaHCVICKI/I n3pelTan BO 3aKOHCKM onpeaneneHnoT
pOK 3a HUBHa JOCTaBa, kora 6apaTenoT Ha KapTuyka e
0o6Bp3aH fja 'M Ma UCTUTE COrMNacHO 3aKOH 3a TProBCKU
apywrBa. [okornky, GapatenoT Ha kapTuika He e
OOMKeH cornacHo 3akoH 3a TProBCku ApyLuTa Aa uma
peBuanpaHn uHaHCUCKM n3BeLTan, ce o6Bp3yBa no
6apare Ha baHkaTa BO pokK LUTO Ke ro ogpeau Taa, aa
[OCTaBn peBnanMpaH (PMHaHCUCKN N3BeLUTaj;

HenountyBateto Ha oBue 06GBpckM ce cMeTa 3a

HebpexHOCT BO ofHecyBaweTo Ha bapartenotr Ha

kapTnyka u baHkata ce ocnobogyBa of cekaksa

OLrOBOPHOCT.

VIll. OcmaHamu odpedbu

VII.1 bBaHkata He HOCM HMKaKBa OOFOBOPHOCT aKo
KopucHuMKOT He MOxe Aa ja ynoTtpebu kapTuykata BO
cnegHWTe cuTyauum KOW Ce HafBop Of KOHTporia Ha
BaHkara:
- TexHmykm  npobrmemm CcO  oOnpema, CUCTEM,
TeneKkoMyHuKaLuu n cTpyja;
- LUTpajk unu gpyr1 BOHPEAHM OKONTHOCTY;
- Kora kapTuukaTta e 3apobeHa Ha NpoJaxHO MECTO UIu
Ha BaHkomaT 1 nctaTta e olTeTeHa;
- Kora og 6vno koja npnyrMHa NpoaaxHOTO MecTo, baHka
unun baHkomar He ja npudpaka kapTuykara.
VIIl.2 Bo criyyaj Ha uamMmeHa Ha 3aKOHCKMTE NPOnMCK Kou ce
ofHecyBaaT Ha noctoeykmuTe OnNwWTK NpaBuna n ycrnosu u
[oroBopoT 3a wu3gaBawe W KOPUCTEHE Ha business
KpeauTHa KapTuyka, cekoja u3MeHa ke ce MpuMeHn Kora
Ke cTanu BO cuna, OCBEH ako U3MeHaTa ce ogHecyBa 3a
HEe3a40MKUTENHN MPABHU HOPMMU.
BaHkaTa BO cOrmacHOCT CO CBOjaTa AerioBHa NonmTuMka ro
3a4pXKyBa MpaBoOTO 3a NMpomMeHa Ha OnwTtuTe npasuna u
YCIOBM 3a M3[aBare U KOPUCTEHE Ha KapTudkarta, Kou
npoMeHu Ke Oupat objaBeHM Ha BWOHO MECTO Ha
oduumjanHaTta uHTepHeT cTpaHa Ha baHkata Ha NopTanoT
Ha BaHkaTa 3a nepcoHanuaupaH npucTan 3a U3BecTyBaka
N JOKYMEHTU 3a NnaTexHW ycrnyrm u npeky Apyr TpaeH
MeaunyM.
Dokonky KopnCHMKOT Ha kapTuykaTta He ce cornacyea co
npomeHaTa Moxe Aa nobapa packMHyBawe Ha JOrOBOPOT
W Aa v ja BpaTu KapTuykaTa Ha baHkara.
Ce cmeTa geka KOPUCHUKOT Ha KapTuykaTa e 3ano3HaeH 1
rm npudaka npomeHnte Ha OnNwTUTE NpaBuna 1 ycrosu 3a
n3gaBare U KOPUCTEHE Ha KapTuikaTa JOKOMKY BO POK 0f,
60 neHa of objaByBaH-€TO HE O pakuMHE OOroBOPOT U ja
BpaTtu KapTu4ikata Ha baHkara.
OnwTuTe NpaBuna 1 ycrnoBu 3a U3gaBawe U KOPUCTEHE
Ha KapTuykata ce COCTaBeH fen Ha PamMKOBHMOT 40OroBop
32 KOPUCTEHE Ha MNAaTEXHU YCIyru.
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VI3

MopaTouuTe kom ce ogHecyBaaT Ha paboTaTa Co KapTUYKK

ce OaHkapcka TajHa u OaHkaTa ce o006Bp3yBa Oa 1

ynotpebyBa 1 4yBa COrnacHo 3akKoHCKUTe oapeaou.

Bapatenot Ha kapTuykaTa € W3BECTEH W 3arno3HaeH U

uctmoT ja oenactyBa badkata, nogaTtouute Ha

OCHOBayMTe U OBMNacTeHWTe nuua Ha OGapaTenoT Ha

KapTuykaTa U KOPUCHULUMUTE Ha KapTU4Ka BO BPCKa CO OBO)j

[oroBop, BKMYy4UTENHO M NUYHWUTE MojaTouM, Aa i

obpaboTyBa cama WnAM  MNpeKy aHraxupawe Ha

obpaboTyBay Ha nogaTouM M Aa M NpeHecyBa NU4HUTE
nogaToum BO APYry ApXKaBu BO COMMAaCHOCT CO 3aKOHCKUTE

NponMcKM M WHTEpPHUTE akTu Ha baHkaTaBo pamku Ha

H6aHkapckoTo paboTerwe Kako 1 [a MM CTaBu Ha yBUA Ha

oBnacTteHu nuua Bo baHkata unu Ha TpeTu nuua, Bo cuTe

cnyyauv npeaBuaeHn co 3aKoHOT.

Co notnuwyBawe Ha 0BOj [lOroBOp Kako KIMEHT Ha

baHkata koja e pgen op [pynauujata, Bapatenor Ha

KapTuykaTa e e U3BECTEH W 3ano3HaeH NogaToumTe Kou ce

cobuvpaat n obpaboTyBaaT oA cTpaHa Ha baHkata, a ce

ofHecyBaaT Ha BOCMOCTaBYBak€TO Ha [AENOBHUOT OOHOC
co baHkaTta, na moxe ga Gugat npeHecyBaHu BO ApyruTe
uneHku Ha rpynauujata. NpuToa oBae Moxe aa ce BKiyyat

cnepgHvBe nogaToum, Ho 6e3 orpaHuyyBame Ha UCTuUTe, U

Toa:

- CwuTe OenoBHU 1 NNYHM NodaToum nogaToum BoO Bpcka
co WmaTenotr Ha OcCHOBHata W [JOMOSHUHTENHaTa
kapTuyka kou ce poctaBeHu go baHkata unu BO
WOHWHa Ke cTaHaT no3HaTu 3a baHkaTa BO TeKkoT Ha
cnpoBeayBare Ha AEeMOBHUOT OOHOCH;

- Cwurte nogatoum kou ce ogHecyBaaT Ha CEKOj AeNnoBeH
ogHoc co badkata (ocobeHo wumeTo, BMAOOT Ha
npaBHOTO NnuLe, agpeca, CONCTBEHUYKaTa CTPYKTypa,
3eMja Ha >XuMBeeH-e/MOoTEeKno, MPOLEeHETO HMBO Ha
pn3uk, 6aHkapcku ogHOCK);

- Togatoum 3a ogobpeHn KpeamTn, KpeauTHU KapTUYKK,
BKNyYyBajkKM M U  HUBHUTE YCMOBW; CKIyYEHU
(PUHAHCUCKN ~ TEPMUHCKU  [OroBOPW/TPaHCaKLuUu;
Tyx6K; npekpwyBake Ha [JOroBopu; MepKM 3a
cnpoBeayBane, 06e36enyBare 1 C;

- HajHoBuMTE rogulIHM (OUHAHCKCKN N3BELLTau, Kako U Ha
COOZIBETHUTE aHanu3u Ha OBMeE NoAaToLy;

- Crpyktypata Ha rpynauujata BO KOja npunara
KOMMNaHwujaTa (GOKONKY € MPUMEHITUBO).

HoroBopHuTe cTpaHu ce cornacHun baHkata ga

obpaboTyBa nMYHUTE MOQATOLM HA OCHOBaYUTE MU

oBnacteHWTe nuua Ha 0OapaTenoT Ha kapTuykata wu

KOPUCHUUUTE Ha KapTMyka 3a LUenu Ha [AMpeKTeH

MapKeTUHI eAMHCTBEHO Mo JobuBake Ha npeTxoaHa

nMCMeHa COrnacHOCT 3a Toa u3gageHa of UCTUOT.

BapaTtenot Ha kapTuykata uMa npaBO BO CEKOE BpEME,

06e3 HagoMeCcTOK Co nMuUcMeHo Gapare fa ja noenedve

COrnacHoCTa 3a KOPUCTEHE Ha HEFOBUTE NMYHU NOAATOLM,

a baHkaTa nocnegoBaTtenHo ke rm npe3eme COOABETHUTE

MepKU.

Bapatenot Ha kapTuukata e cornaceH baHkata ga

JocTaByBa nogaTtouMTe 3a COCTojouUTe, onepauuuTe U

ApyrMte nogaTouM 3a CMeTkata Ha COOABETHUOT

Bep 1.2
O6jaBeHo:
JaTtym Ha npumeHa:

npoueceH UeHTap BO 3emjaTa M CTPaAHCTBO U NUYHUTE
nogatoum 3a KOpMCHUKOT Ha KapTuyKaTa.

Bapartenot Ha kapTudkaTa e cornaceH baHkaTta ga ru
CoonwTyBa NOAATOLUTE Ha UCTPaXKHW OpraHn u nonuuwmja
BO Cllyyaj Ha MOCTOEHE OCHOBaHO COMHEBamwe 3a
3noynoTtpeba Ha kapTuykara.

VIIl.4 Cekoe KOpuUCTEHE HA KapTuykata CMpPOTUBHO Ha
[oroBopoT 3a wm3gaBawe M KOpUCTewe Ha business
KpeauTHa KapTuyka, NoBrekyBa aBTOMAaTCKO OA3eMaHe
UNU 3racHyBake Ha KapTuukata u npeB3emMare Ha
COOABETHM Mepku cornacHo KpvBUYHMOT 3aKOH U Opyru
nponucu, a uenaTa MmaTepujanHa LliTeTa, 3aefHoO Cco
€BEHTyarnHn KamaTtu, KypCHW pasnuku, MpoBU3UN W
TpoLuoumM naraat Ha ToBap Ha bapaTenoT Ha KapTuyka.
VIIL5 Ha nnaTtexHuTe ycnyru KoM ce npeaMmeT Ha
PamoBHWOT goroBop ce npuMeHyuBaaT oapenbute of
3aKOHOT 3a NNaTeXHU YCNyri u nrnaTHM cuctemmn, 3akoH 3a
OeBM3HOTO paboTewe, 3akoHOT 3a 3awWwTMTa Ha
noTpoLUyBaynTe NPV JOrOBOPY 3a MOTPOLLYBAYKN KpeauTw,
3aKkoHOT 3a obnuraumMoHnTe ogHoCcK, 3akoHOT 3a 3awTuTa
Ha NUYHUTE NoJdaToLM Kako U APYrM BaXXe4kn 3aKOoHW BO
Peny6nuka CesepHa MakegoHuja.

Hokonky KOpMCHMKOT Ha nnaTtexHu ycrnyru cmeTta aeka
BaHkaTa He ce npuapxyBa KOH cBOMTe OOBpCKM 3a
MHbopMMparke BO BpCKa CO MMATEXHWU YCIyru, He u
MCnonHyBa cBouMTe OOBPCKM 3a AaBake Ha NnaTtexHu
yCrnyru, OAHOCHO He My OBO3MYXyBah-€ KOPUCTEH-E Ha
nnaTeXxHu ycnyrm cornacHo PamKoBeHMOT [oroeop,
[oroBopoT 3a u3gaBawe W KOpUCTEHE Ha business
KpeanTHa kaptudka n 3MYMNC uma npaBo ga nogHece
NpuroBop BO MUCMEHA WNWN €erneKkTopHcka dopma [o
baHkaTa.

BaHkaTa Ha KOpMCHMKOT Ha nnaTexHu ycnyrm ke my
OOCTaBM OOrOBOP Ha MPUrOBOPOT BO MWCMEHA WU
ernekTpoHcka ¢opma BO pok of 15 paboTHu AeHa,
CMETaHO oA AEHOT Ha NPMEMOT Ha MPUroBOPOT.

Hokonky BaHkaTa He MOXxe 4a OAroBopy BO POKOT nopaau
NPUYMHN KOW Ce HaaBOp O HeroBa KOHTpona ke ro
n3BecTy KOpUCHMKOT Ha NNaTexHW ycryru 3a A0LHEHETO
Ha OAroBOPOT CO jacHO HaBedyBak-€ Ha NPUYMHAUTE U 3a
POKOT 00 KOj KOPUCHWMKOT Ha nnaTtexHu ycryru ke ro
nobue oaroBopoT, a koj He Moxe aa 6uge nogonr oa 35
paboTHM OeHa o4 AEHOT Ha NPMEMOT Ha NPUroBOpPOT.
KOpuCHMKOT Ha nnaTexHu ycryru, Koj nogHen
NpUroBop U He e 3aJ0BONeH o A0OMEHMOT 0AroBop
wnn nak He pobun oaroBop BO  pamMKM  Ha
[JOrOBOPEHUOT POK, MOXEe [a MoAHece nonnaka no
HapopgHa 6aHka Ha Penybnuka CesepHa MakenoHuja.
MonnakaTta Moxe Aa Guae nogHeceHa HeMoOcpeaHo BO
apxvBata Ha HapopgHata ©6aHka, Mo nowTa Cco
npenopayaHa 4OCTaBa WM BO efeKTpoHcKa dhopma

co ynotpeba Ha CpPeAcTBO 3a  ENEKTPOHCKa
naeHTMdukaumja npeky HauuoHanHuoT nopTtan 3a
enekTpoHcku ycnyru. lNMogHecyBarweTO nonnaka He ro
WCKIy4yyBa UNu orpaHnyyBa npaBoTo Ha KopucHukoT

Ha MnaTexHu ycnyru, ga noBege Cyacku cnop co
baHkaTa, 3apagu 3awTtuTa Ha cBouTe MHTepecu. Bo
BpCKa CO MOXXHOCTA 3a peLlaBak-e Ha CNMOPOBUTE Mery
OOrOBOPHMUTE  CTPaHUM KOM  MpousnerysaaT of
PamKOBHMOT [0roBOop BO BOHCYACKa MocTarka,
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BaHkaTta n KopucHukoT Ha ycnyru ce obBp3yBaaT ga
noctanyBaaT COIMMacHO peneBaHTHUTE  BaXeuyku
NPOMNMUCK N NOA3AKOHCKUTE aKTu.

Bo cnyuaj Ha cnop HagnexeH e cyaot Bo Ckonje.

Bep 1.2

O6jaBeHo: 25.10.2024 roguHa
[atym Ha npumeHa: 25.12.2024 rognHa



